
U.P. Pty Ltd trading as Magnifiscense. ABN 91 074 854 774
1 Lookout Street, Blackheath NSW 2785  customerservice@magnifiscense.com.au  www.magnifiscense.com.au

z
x

z
x

z
x

z
x

Returns and Exchange Form www.magnifiscense.com.au

Your order

Order 
Number

Name Contact address Phone 
Number

Email address

Qty Barcode (found 
on the bottom of  
the box)

Description of  
product

Refund? Exchange? Reason for the 
return

If  for any reason you are not satisfied with your purchase please return it within 14 days for refund or exchange 
excluding freight fee (if  applicable). Items must be returned in original condition and original packaging and unopened, 
along with this form filled in.

If  you receive a defective or incorrect product: please contact (within 14 days of  purchase) our Customer Service team 
at customerservice@magnifiscense.com.au and send us back the product with this form filled in.
We will reimburse you for the purchase costs including the return postage or replace the faulty product.

Reinbursement will not happen if  the goods are not received.

All returns are to be sent to:
Magnfiscense
1 Lookout Street
Blackheath NSW 2780

We suggest you send the package signature on delivery. As we won’t reimburse you if we don’t receive the goods.


